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Hi Everyone, 

 

Over the past few years, I have given a great deal of thought to the future of Ticket Tracer. In the past 

I have been approached by other vendors to sell Ticket Tracer but I had two major reservations.  

  

The first was that I did not want Ticket Tracer Corp, the company, to be bought with the sole purpose 

of eliminating the Ticket Tracer system from the marketplace to be replaced by an inferior system just 

because it was a ‘WEB based’ system. There are many advantages of a client server system such as 

Ticket Tracer, designed from the ground up  to do the detailed processing of Parking Tickets. The Ticket 

Tracer system is also written in a programming language that allows very rapid development and 

extremely easy debugging. Many of the new features you have requested have been available not 

weeks or months after the request but within days or hours. I wanted to preserve that ability. 

  

The second reservation is that if another company was to continue marketing and evolving the Ticket 

Tracer system, I needed to have some confidence in the technical and support ability of that company.  

 

As of today, I believe that the Ticket Tracer system is the best backend parking ticket processing system 

available today in Ontario and Saskatchewan primarily because it has been designed and improved 

constantly with ideas and features suggested by you. For over 20 years I have been dedicated to 

keeping the system stable while introducing many new features and providing a rapid response to any 

issues that arise in the system. 

  

I appreciate the loyalty that many of you have demonstrated to the Ticket Tracer system and take the 

responsibility you have given me seriously. 

  

I am therefore very pleased to announce that effective immediately, Integr@ Parking, a subsidiary of 

Blinkay Technologies has purchased Ticket Tracer Corp  with the intent of maintaining the Ticket Tracer 

system and tightly integrating Ticket Tracer with the Blinkay Ticket Issuance, payment and permitting 

systems. Blinkay offers Android phone based ticket enforcement that features license plate 

recognition using the cloud, and Smartphone applications for the payment of parking services for on 

street, off street and tickets.  See www.blinkay.com for an introduction and our new web page:  

www.tickettracer.com. 

 

I'm happy to announce that I will continue working as a senior developer with the  Blinkay 

Technologies team to add my expertise on the ticket processing components to their solutions like:  

● Ticket issuance 

● LPR processing 

● Event controls 

● Valet processing 

● Pay by Phone app and Web based without registration 

● Smart Meters Blinkay CHRONO 

 

I would like to introduce you to Carles Arroyo, the CEO of Integra@Parking and Blinkay Technologies. 

http://www.blinkay.com/
http://www.tickettracer.com/
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Based on both of our successful track records, we can ensure a successful integration and agility in 

developing and growing the functional smart ecosystem where we can provide any city with just a few 

modules or a fully integrated solution. We are pleased to announce that the Integr@ team has been 

recently awarded the following public contracts: 

- City of Rimouski, QC:  meters, enforcement and pay by phone solution customized for  the 

city. 

- Town of Banff, AB: meters, web portal and pay by phone solution fully integrated with 

GTECHNA.  

  

Blinkay solutions are currently installed in the following countries: Spain, Mexico, Canada, Colombia, 

Aruba and new markets being developed.  

 

We want a seamless joining of the Ticket Tracer and Blinkay systems that ‘just works’. Let us assure 

you that the integration will be piloted in one or two installations first and any issues will be worked 

out.  

  

Once that occurs we are confident that your loyalty to Ticket Tracer will be rewarded because the 

Blinkay Ticket Tracer system will be the ‘best of breed’ and open up many opportunities for 

improvement of the issuance and management of parking tickets and permits. 

  

We look forward to serving our loyal clients for many years to come as well as expanding our client 

list. 

 

 Any questions are welcomed!  

 

Carles, Paul and our team are open to a conference call with any of our individual clients 

who may have questions. We are prepared to conference with you on a monthly basis 

to develop any new functionality you are missing and to keep improving and extending 

Ticket Tracer. 

 

 

Paul Taylor 

Ticket Tracer CEO 

 

Carles Arroyo 

Integra@ Parking CEO 


